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I n te rnat iona l  Management  In s t i tu te  ( IM I )  i s

Ind ia’ s  f i r s t  corporate  sponsored Bus ines s

Schoo l  founded in  1981  w i th  the  o r ig ina l

campus  in  New De lh i .  The  corporate

sponsor s  inc luded RPG Ente rp r i ses  ( lead

sponsor ) ,  I TC ,  Nes t le ,  Tata  Chemica l s ,  B r i t i sh

Oxygen,  SA IL ,  and Wi l l iamson Magor .  I t  was

set  up  in  co l laborat ion  w i th  the  then IM I

Geneva,  now IMD Lausanne.  IM I  New De lh i

has  a lways  been h igh ly  ranked amongs t

p r ivate  Bus ines s  Schoo l s  in  Ind ia .  I t  i s

accred i ted by  the  UK  based Assoc iat ion  o f

MBAs  (AMBA) ,  one o f  the  top th ree

in te rnat iona l  accred i tat ion  bod ies  fo r

Bus ines s  Schoo l s  g loba l l y .

 

IM I  New De lh i  has  g loba l  l i nkages  w i th

lead ing schoo l s  in  Eu rope,  Nor th  Amer ica,

and As ia .  The  In s t i tu te  cur rent l y  o f fe r s  the

PGDM,  PGDM (HRM) ,  PGDM (Bank ing  &

F inanc ia l  Se rv ices ) ,  PGDM (Execut ive)  and

FPM/E-FPM (doctora l  p rograms  fo r  fu l l  t ime

s tudent s  and work ing  execut ives ) .  The

ins t i tu te  has  a  s t rong a lumn i  network ,  w i th

many corporate  leader sh ip  pos i t ions

represented by  IM I ,  New De lh i  g raduates .  A

v ib rant  Execut ive  Educat ion  ver t ica l  o f fe r s

t ra in ing  to  management  p ro fes s iona l s  f rom

the corporate  wor ld .  The  In s t i tu te  p rov ides

management  t ra in ing  to  fo re ign  nat iona l s

f rom deve lop ing count r ie s  under  the  Ind ian

Techn ica l  &  Economic  Cooperat ion  ( I TEC)

program of  the  Min i s t r y  o f  Ex te rna l  A f fa i r s ,

Government  o f  Ind ia .  IM I  New De lh i  put s  a

s t rong focus  on  h igh  qua l i t y  research  by  i t s

facu l ty  lead ing to  pub l icat ions  in

in te rnat iona l  peer  rev iewed academic

jou rna l s .  I t s  facu l ty  have PhDs  f rom top

in te rnat iona l  and nat iona l  un ive r s i t ie s /

in s t i tu tes ,  w i th  many  o f  them a l so  hav ing

s ign i f icant  corporate  exper ience.

IMI NEW DELHI

MISS ION

TO DEVELOP SOCIALLY  SENS I T IVE ,

ETH ICAL ,  VALUE  ADDING LEADERS

AND ORGANIZAT IONS THROUGH

RELEVANT  TEACHING,  RESEARCH,

TRAINING AND CONSULT ING THAT

SERVE  STAKEHOLDERS ’  INTERESTS .

VIS ION

TO BE  A  PREMIER  GLOBAL

MANAGEMENT  SCHOOL.
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A B- schoo l  i s  the  f i r s t  s tep fo r  some and

a  checkpo in t  fo r  the  res t  on  th i s  long

drawn corporate  ladder .  But  we be l ieve

i t  i s  a  p i t  s top fu l l  o f  potent ia l  to  b r ing

about  change and g ive  a  new d i rect ion

to  the  fu tu re ,  d r i ven  by  us ,  as

managers .  

C lub  Jagr i t i  i s  an  in te rvent ion  that  t r ie s

to  b r idge the  two words  at  the  oppos i te

end of  the  cont inuum –  Per sona l  &

Pro fes s iona l ,  the  b r idge that  makes  the

corporate  wor ld ,  more  human.  

As  ‘ The  Soc ia l  Respons ib i l i t y  Ce l l ’  we

prov ide avenues  to  the  s tudent s  a t  the

ins t i tu te  bur ied  in  f renet ic  schedu les  to

channe l i se  and fu l f i l  the i r  soc ia l

respons ib i l i t ie s  on  g round as  we l l  as  in

s imu lated games .  The  goa l  i s  to  p rov ide

su i tab le  exposu re  to  the  fu tu re

managers  so  that  they  look  at

sus ta inab i l i t y  as  an  embedded funct ion

of  an  o rgan i sat ion .  

In  the  p rocess  we prov ide the  members

o f  the  C lub the  oppor tun i ty  to  fac i l i ta te

th i s  change and exper ience the

cha l lenges  on  the  way.

CLUB JAGRITI
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"WE  ARE  NOT  IN  AN

INFORMATION AGE ANYMORE.

WE ARE  IN  THE  INFORMATION

MANAGEMENT  AGE"  ~  CHRIS

HARDWICK

OUR VALUES

APPRISE

In the world of copious information, it is essential to

funnel down it inflow to mould our perspectives in

the right direction. Club Jagriti is the intervention

that Apprises you on the social issues around us

and how various stakeholders of the system,

including us, contribute towards resolving them.

APPLY

Knowledge ≠ Success

Knowledge + Action = Success

In the corporate world awaiting us, a skill is rarely

used in isolation. Hence, we aim to leverage the

managerial skills we acquire here and Apply the

same to resolve the aforementioned issues.

AID

We believe selfless social acts are in reality

mutually beneficial. By Apprising and Applying our

skills to Aid the under-privileged, less gifted

sections and the needful issues prevailing around

us not only serves the society we live in but also

enables holistic development of self. Our goal is to

not limit the future managers to institutional

activities. Rather, provide the required exposure so

as to embed societal Aid as a natural function of

their corporate role.
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EVENTS CONDUCTED

BY CLUB JAGRITI
C S R  S U M M I T ,  C O N V E N T U S ' 2 0

CONVENTUS

Conventus  i s  an  annua l  management  conc lave,  o rgan i zed by  the  s tudent s

o f  IM I  New De lh i  to  fac i l i ta te  indus t ry  in te ract ion  w i th  eminent  per sona l i t ie s .

The  event  p rov ides  a  p lat fo rm fo r  indus t ry  leader s ,  academic ians ,  and

other  eminent  per sona l i t ie s  to  share  and d i scus s  re levant  i s sues  faced

today in  the  corporate  wor ld .  To  d i scus s  these  i s sues ,  the  event  i s  hos ted

over  th ree  days  w i th  management  summi t s  on  themes  such as  market ing ,

f inance,  operat ions ,  hosp i ta l i t y ,  human resources  and corporate  soc ia l

respons ib i l i t y .  Each summi t  car r ie s  a  sub- theme where  indus t ry  s ta lwar t s

d i scus s  i s sues  per ta in ing  to  the i r  domain .  

CSR SUMMIT

Corporate  soc ia l  respons ib i l i t y  i s  when o rgan i sat ions  operate  in  an  eth ica l

and sus ta inab le  manner  when dea l ing  w i th  i t s  env i ronmenta l  and soc ia l

ob l igat ions .  I t  has  become an es sent ia l  e lement  in  ach iev ing  good bus ines s

p ract ices  and e f fect ive  leader sh ip .  The  CSR  summi t  b r ings  fo rward  indus t ry

leader s  that  have been r igorous ly  work  towards  mak ing  the  wor ld  more

sus ta inab le  to  ta l k  about  the  per ta in ing  soc ia l  i s sues  in  the  corporate

wor ld .  Dur ing  the  summi t ,  the  leader s  ta l k  about  how organ i sat ions  can

move beyond company p ro f i t s ,  and focus  on  benef i t ing  the  g reate r

communi ty .  
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Even the  pandemic  cou ld  not  b r ing  down the

sp i r i t  o f  s tudent s  o f  IM I  f rom success fu l l y

o rgan i z ing  the i r  f lagsh ip  event  Conventus ’20

v i r tua l l y  f rom 18th -20 th  September .  10  Summi t s

he ld  over  3  days  p rov ided g reat  in s ight s  to

s tudent s  on  “Su rv iva l  and Growth  in  the  VUCA

wor ld :  Adaptab i l i t y ,  Ag i l i t y  and Sus ta inab i l i t y . ”

The  wor ld  we know has  changed dras t ica l l y

over  the  year s .  VUCA i s  an  acronym fo r

Vo lat i l i t y ,  Uncer ta in ty ,  Complex i ty ,  and

Ambigu i ty ;  words  that  a re  now embedded in

our  ecosys tem,  as  the  p lanet  dea l s  w i th

repercuss ions  o f  the  pandemic  that  engu l f s  a l l .  

The  CSR  Summi t  he ld  on  20 th  September  was

seamless l y  moderated by  Dr .  Sonu  Goya l  and

cent red on  ‘Ba lanc ing a  soc ia l l y  consc ious

cohes iveness  in  a  VUCA wor ld ’ .  I t  s ta r ted w i th

a  b r ie f  in t roduct ion  o f  the  pane l l i s t s ,  moderato r

then asked ques t ions  ind iv idua l l y  to  the

pane l l i s t s  on  what  s teps  the i r  o rgan i zat ions  a re

tak ing  to  so lve  some key  p rob lems  in  the

soc ie ty .  I t  p rodded deep in to  the  i s sue  o f  how

sus ta inab i l i t y  i s  an  es sent ia l  facto r  fo r  the

organ i zat ions  in  the  long run .  

We a l so  de lved in to  how NGOs a re  a l te r ing

the i r  p lan  o f  act ion  to  dea l  w i th  a  VUCA wor ld

when the  soc ia l  in i t ia t i ves  taken by  the

organ i sat ions  a re  negat ive ly  impacted in  these

unprecedented t imes .

Dur ing  the  summi t ,  the  aud ience fe l t  i n sp i red

when Mr .  An i l  Sharma ta lked about  the

impor tance of  CSR  be ing  sus ta inab le .  Ms .  R icha

Pant  focused on  why  i t  i s  impor tant  fo r  an

organ i zat ion  to  inc lude both  in te rna l  and

exte rna l  s takeho lder s  to  be sus ta inab le  in  the

long run .  Ms .  Mayur i  M i sh ra  r ight l y  po in ted out

the  impor tance of  mobi l i z ing  knowledge befo re

the  s ta r t  o f  the  p ro ject  to  get  bet te r  resu l t s .  D r .

Nee lam Gupta ta lked about  co l la t ion  o f

ava i lab le  databases  to  c reate  a  b igger

impact .  Las t l y ,  Ms .  Sonkee Shah made us

under s tand why  sus ta inab i l i t y  shou ld  be

p lanned at  the  s ta r t  o f  any  p ro ject .

The  d ive r se  se t  o f  exper iences  shared by  our

es teemed pane l l i s t s  gave us  new per spect ives

in  the  a rea,  a  d i rect ion  to  th ink  in  and a  bet te r

in s ight  in  the  domain .

CSR SUMMIT'20
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Panel ists :

8

S .  No Name Des ignat ion Organ iza t ion

1
Dr .  Sonu  Goyal

(Moderato r )

P ro fessor  o f  S t ra tegy

and Sus ta inab le

Deve lopment

IMI ,  New De lh i

D r .  Nee lam Gupta

CEO

AROH Foundat ion

3 Ms .  Sonkee Shah

Founder

ARCH Deve lopment

Foundat ion

4 Ms .  R icha Pant
Head,  Sus ta inab i l i ty

and CSR  funct ion

L&T  F inanc ia l

Serv ices

Mr .  An i l  Sharma

Head o f  P ro jects  -  Ind ia

Have l l s  Ind ia  L td .

6 Ms .  Mayur i  M i sh ra

V ice P res ident  and Head

of  Communicat ions ,  CSR

and Sus ta inab i l i ty

Pro ject  ECHO

2
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Jagr i t i  –  the  soc ia l  ce l l  o f  IM I  New

Delh i  conducted an  on l ine  qu i z

event  named “J igyasa”  on

Monday,  12 th  September .  

The  event ,  conducted on l ine ,

cons i s ted o f  two rounds :

Round 1 :  A  c ros sword  puzz le  to

sp read awareness  about  the  soc ia l

in i t ia t i ves  taken up by  corporates ,

NGOs etc .  in  Ind ia  and around the

wor ld .

Round 2 :  A  qu i z  on  the  s ign i f icant

soc ia l  in i t ia t i ves  under taken by

in f luent ia l  per sona l i t ie s .

 

The  event  p rov ided s tudent s  w i th

an avenue to  des t res s  and in te ract

w i th  the i r  batchmates  wh i le

work ing  in  teams .  S imu l taneous ly ,  i t

en l ightened them about  the  soc ia l

in i t ia t i ves  taken at  ind iv idua l  and

organ i zat iona l  leve l s .  I t  he lped

d i rect  the i r  a t tent ion  towards  the

need fo r  soc ia l  cont r ibut ion ,  what

k ind  o f  work  i s  a l ready  be ing  done

and the  pos i t i ve  recept ion  i t  i s

get t ing ,  and what  a re  the

poss ib i l i t ie s  regard ing  soc ia l  work

that  remain  untapped but  ho ld

immense  potent ia l  to  improve the

l i ves  o f  many .  

JIGYASA
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B io  Leap i s  an  annua l  in t ra -co l lege

event  conducted by  c lub  Jagr i t i .

The  theme of  th i s  year ’ s  B io  Leap

was  A i r  Po l lu t ion  in  New De lh i .

S tudent s  were  g iven  the  opt ion  to

reg i s te r  ind iv idua l l y  o r  in  teams  o f

2 .  The  event  had two rounds ,  1 s t

be ing  the  e l im inat ion  round.  

Round 1 :  A l l  the  in te res ted s tudent s

were  g iven  a  wr i te  up  on  the

prob lem of  A i r  Po l lu t ion  in  New

Delh i .  The  reason beh ind se lect ing

New De lh i  i s  due to  the  fact  that

even though some of  us  haven’ t

ever  v i s i ted  New De lh i  befo re ,  we

wi l l  spend next  1 .5  year  a t  IM I  and

Ai r  Po l lu t ion  w i l l  impact  us  in  one

way o r  another .  We ident i f ied  few

stakeho lder s  fo r  th i s  p rob lem:

De lh i ’ s  Government ,  Supreme

Cour t ,  Governments  o f

ne ighbour ing  s tates  l i ke  Pun jab and

Ut ta r  P radesh ,  Fa rmers  invo lved in

s tubb le  burn ing  in  Pun jab,

Indus t r ia l i s t s  who emi t  po l lu tant s

and Genera l  Pub l ic .   

Team Jagr i t i  a s s igned one

s takeho lder  to  every  team and ask

them to  submi t  a  300-400  word

wr i te  up exp la in ing  how they  w i l l

work  towards  so lv ing  the  p rob lem

by be ing in  the  shoes  o f  the

s takeho lder .  We then shor t l i s ted

top 6  teams  fo r  the  fu r ther  round

.  

Round 2 :  Th i s  round was  conducted

on Zoom P lat fo rm.  The  teams  acted

as  the  s takeho lder s  as s igned to

them.  Each team was  g iven  7 -8

mins  to  p resent  the i r  so lu t ions  fo r

the  p rob lem f rom the  po in t  o f  v iew

of  that  s takeho lder .  A f te r  the i r

p resentat ion ,  5  m ins  t ime f rame

was  a l located fo r  the  Q&A.  Other

teams  ( represent ing  the  d i f fe rent

s takeho lder s )  a long w i th  the  Ju ry

c ros s  ques t ioned them.  The  ju ry

judged the  teams  based on

parameter s  l i ke  Communicat ion

sk i l l s ,  feas ib i l i t y  o f  the  so lu t ion ,

ab i l i t y  to  addres s  ques t ions  f rom

other  s takeho lder s  e tc .  

BIO LEAP 4.0
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•Awareness  about  the  impact  and consequences  o f  A i r  Po l lu t ion .  

•Rea l i ze  the  d i f f icu l ty  in  so lv ing  a  rea l - l i fe  p rob lem invo lv ing  mu l t ip le

s takeho lder s .  

•Empath i ze  w i th  mu l t ip le  s takeho lder s  who not  on ly  face the

consequences  but  face the  d i lemma of  so lv ing  a  complex  p rob lem fo r

the  bet te rment  o f  a l l  

•Enhance the i r  p rob lem-so lv ing  sk i l l s .   

•Learn  to  th ink  on  the i r  feet  when faced w i th  ques t ions  f rom mu l t ip le

s takeho lder s  in  a  c r i t ica l  s i tuat ion

•Channe l i ze  the i r  c reat iv i ty  towards  so lv ing  a  rea l  p rob lem that  impacts

them.

The w inner  and the  runner -up were  g iven  a  p r i ze  o f  R s .  3000/ -  and Rs .

2000/ -  respect ive ly .

S .  No Name Des ignat ion Organ iza t ion

1
Dr .  Sonu  Goyal

P ro fessor  o f  S t ra tegy

and Sus ta inab le

Deve lopment

2 P ro f .  V i jay

Vancheshwar

IMI ,  New De lh i

P ro fessor  o f  S t ra tegy

and Genera l

Management

JUGDING PANEL

IMI ,  New De lh i

KEY TAKE-AWAYS FROM TH IS  EVENT
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EVIDYALOKA -

VOLUNTEERING

PROGRAM

eVidya loka i s  an  educat iona l  soc ia l  ente rp r i se  founded in  2011 ,  w i th  a

v i s ion  to  enab le  qua l i t y  in  educat ion  fo r  the  ch i ld ren  o f  ru ra l  Ind ia .  I t  i s

rea l i zed by  connect ing  pass ionate  ind iv idua l s  as  vo lunteer  teacher s

f rom acros s  the  wor ld  w i th  the  Government  e lementary  schoo l s  in

remote  and ru ra l  v i l lages  o f  Ind ia ,  leverag ing techno logy .  I t  i s  focused

on the  ch i ld ren  in  the  age g roup of  10 -14  (5 th  to  8 th  g rade) ,  de l i ve r ing

l i ve  in te ract ive  c las ses  in  the  loca l  med ium,  th rough a  power fu l  par tner

ecosys tem.  A l so ,  the  content  p repared are  up loaded on  an  open por ta l

and can be accessed by  anyone who needs  i t .  The  v ideo les sons

recorded by  vo lunteer s  in  reg iona l  languages ,  w i l l  be  a i red on  loca l

te lev i s ion  channe l s  he lp ing  Ru ra l  k ids  learn  f rom home th rough

eVidya loka’ s  ‘ Teach th rough Te lev i s ion’  in i t ia t i ve .  eV idya loka has  i t s

p resence in  1600+  teacher s  invo lved,  conducted 100000+  on l ine  c las ses

and that  lead to  2M+ ch i ld  learn ing  hour s  acros s  10+  s ta tes .  

S ta r t ing  f rom February ,  C lub Jagr i t i  a s soc iated w i th  eV idya loka,  an

NGO,  to  p rov ide vo lunteer ing  oppor tun i t ie s  fo r  the  s tudent s  o f  IM I ,  New

Delh i .

 

 

ABOUT  THE  NGO:
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Soc ia l  impact :  Th i s  co l laborat ion  i s  a  g reat  oppor tun i ty  fo r  in te res ted

s tudent s  f rom IM I ,  New De lh i  to  educate  s tudent s  f rom underpr iv i leged

backgrounds  l i v ing  in  v i l lages ,  who otherw i se  wou ldn’ t  have the

oppor tun i ty  to  be taught  Sc ience and Mathemat ics ,  in  a  language

they’ re  comfor tab le  w i th ,  by  someone l i ke  us .  Th i s  engagement  wou ld

d i rect l y  b r ing  pos i t i ve  impact  to  the  l i ves  o f  these  ch i ld ren  by  g iv ing

them access  to  bet te r  educat ion  and thus  spark  in te res t  in  pu r su ing

fu r ther  s tud ies  as  a  means  to  improve the i r  own l i ve l ihoods  as  we l l .  I t

wou ld  a l so  a l low s tudent s  o f  IM I ,  New De lh i  to  be par t  o f  such  a  pos i t i ve

change wh i le  be ing  in  the  comfor t  o f  the i r  own homes .

Act iv i t ie s  under  cons iderat ion :  Vo lunteer ing  act iv i t ie s  inc lude content

c reat ion  o r  v ideo c reat ion .  There  a re  two act iv i t ie s  under  content

c reat ion ,  deve lop ing les son  p lans  and deve lop ing worksheets .

Vo lunteer s  w i l l  c reate  les son  p lans  based on  the  top ic  o f  chapter s .

Worksheets  wou ld  inc lude th ings  l i ke  match the  fo l low ing,  f i l l  i n  the

b lanks ,  e tc .  Samples ,  tex tbook  l i nk s ,  and gu ide l ines  w i l l  be  p rov ided.

These  a re  one- t ime act iv i t ie s  but  can be recur r ing  as  per  s tudent ’ s

d i sc ret ion .  

Vo lunteer s  w i l l  make shor t  in fograph ic  PowerPo in t  p resentat ion  fo r

the  as s igned top ic  and record  a  20 -25 -minute  v ideo exp la in ing  the

same.

The as soc iat ion  C lub Jagr i t i  w i th  eV idya loka had the  fo l low ing sa l ient

po in t s :

a .

b .

30  s tudent s  f rom IM I ,  New De lh i  expres sed the i r  i n te res t  in  the  eV idya loka

process ,  fo l low ing wh ich  the  team conducted an  induct ion  on  27 th  Jan ,

s tudent s  then  reg i s te red on  the i r  por ta l  and rece ived the  tasks  as  per  the i r

in te res t .  4  s tudent s  completed the  de l i ve rab les  w i th in  the  due date  and

have rece ived the  complet ion  cer t i f icates
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Club Jagr i t i  o rgan i zed Samadhan 21’  in

as soc iat ion  w i th  AkzoNobe l ,  as  par t  o f

IM I ,  New De lh i ’ s  year l y  annua l

management ,  cu l tu ra l  and spor t s  fes t i va l

K r i tva .  S tudent s  f rom var ious  p res t ig ious

B -Schoo l s  acros s  the  count ry  took  par t  in

the  th ree- s tage compet i t ion  to  ideate

and present  the i r  so lu t ions  to  ques t ions

posed by  a  rea l -wor ld  case  s tudy

AkzoNobe l  so  g rac ious ly  p rov ided us  w i th .

The  case  h igh l ighted the  corporate  soc ia l

respons ib i l i t y  e f fo r t s  AkzoNobe l  has  been

invo lved in  and the i r  i n i t ia t i ves  to  b r ing

about  pos i t i ve  change in  the  Ind ian

pa in t s  indus t ry  in  re la t ion  to  how un-

o rgan i sed the  secto r  remains  to  th i s  day ,

the  ex t remely  poor  gender  ra t io  that  s t i l l

pe r s i s t s  w i th  women fee l ing  i t  i s  not  a  l i ne

of  work  they  shou ld  be get t ing  themse lves

in to ,  the  soc ie ta l  p res su res  they  have to

face,  the  lack  o f  sk i l led  pa in te r s  and a

lack  o f  cons i s tent  employab i l i t y  opt ions

that  pervades  the  indus t ry  among other s .

Samadhan 21’  had an on l ine  qu i z

round,  fo l lowed by  an  execut ive

summary  round,  cu lm inat ing  in  a

presentat ion  round he ld  on  27 th

February ,  w i th  the  9  f ina l i s t  teams

t ry ing  to  outdo each other  to

prov ide the  judg ing pane l  w i th  the

most  robus t  and imp lementab le

so lu t ion  to  the  p rob lems

AkzoNobe l ’ s  CSR  in i t ia t i ves  were

at tempt ing  to  tack le .

The i r  so lu t ions  were  judged by  an

es teemed pane l  o f  judges

compr i s ing  Mr .  Par thasarath i

Changdar ,  D r  P ro f  Sonu Goya l ,  and

Prof  G.K .  Agarwal .

SAMADHAN '21
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With  the i r  ex tens ive  knowledge and exper ience in  Corporate  Soc ia l

Respons ib i l i t y ,  they  success fu l l y  gu ided the  par t ic ipat ing  s tudent s

towards  under s tand ing the  d i f f icu l t ie s  that  such in i t ia t i ves  face,  and

innovat ive  ways  o f  go ing  about  so lv ing  these  i s sues .  The i r  i n te l lectua l

cont r ibut ions  towards  the  event  made i t  an  inva luab le  exper ience fo r  a l l

i nvo lved.

S .  No Name Des ignat ion Organ iza t ion

1
Mr .  Par thasara th i

Changdar
Lead CSR AkzoNobel

2 Dr .  Sonu  Goyal

V i s i t ing  P ro fessor  o f

S t ra tegy

IMI ,  New De lh i

3 P ro f  G.K .  Agarwal

P ro fessor  o f  S t ra tegy

and Sus ta inab le

Deve lopment

IMI ,  New De lh i

JUGDING PANEL
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The  240  s tudent s  en ro l led  in  the  PGDM

Programme are  o f fe red the  cour se  on

Corporate  Soc ia l  Respons ib i l i t y  and

Sus ta inab le  Deve lopment  in  the  th i rd

te rm.  The  cour se  i s  des igned to  he lp

deve lop a  r igorous  under s tand ing o f

corporate  sus ta inab i l i t y .  

Many  count r ie s  have gone th rough majo r

soc ia l ,  po l i t ica l ,  and economic

t rans fo rmat ions  in  the  las t  few decades .

Regu lato r s ,  non-governmenta l

o rgan i sat ions  (NGOs) ,  communi ty  g roups ,

and even peer s  a re  p res su r ing  bus ines ses

and compan ies ,  both  nat iona l  and

mul t inat iona l ,  to  become more

t ransparent  and accountab le  fo r  the i r

soc ia l  and env i ronmenta l  impacts .  The

soc ia l  respons ib i l i t y  o f  bus ines s

encompasses  the  economic ,  lega l ,

e th ica l  and d i sc ret ionary  expectat ions

that  soc ie ty  has  o f  o rgan i zat ions  at  a

g iven  po in t  in  t ime.  Sus ta inab i l i t y  can be

def ined as  a  po l icy  that  generates  c lear

and long- te rm economic ,  env i ronmenta l ,

and soc ia l  benef i t s .  Every  majo r

corporat ion  i s  debat ing  the  def in i t ion

and imp lementat ion  o f  sus ta inab i l i t y  in

the  contex t  o f  i t s  i ndus t ry  and bus ines s

mode l .  S im i la r l y ,  the  majo r i t y  o f

in s t i tu t iona l  inves to r s  a re  facto r ing

sus ta inab i l i t y  in to  the i r  cap i ta l  a l locat ion

dec i s ions .  As  a  resu l t ,  compan ies  and

inves to r s  a l l  over  the  wor ld  a re  becoming

increas ing ly  in te res ted in  sus ta inab i l i t y .  

 Th i s  makes  the  cour se  more  and more

re levant  fo r  fu tu re  managers .  

COURSES OFFERED ON

SUSTAINABLE DEVELOPMENT AND

CSR AS PART OF CURRICULUM

 
CORPORATE  SOCIAL  RESPONSIB I L I TY  AND

SUSTAINABLE  DEVELOPMENT

COURSE  OBJECT IVES

1 .STUDENTS  SHOULD BE  ABLE  TO

ANALYZE  THE  EVOLVING ROLE  OF

CSR AND SUSTA INAB IL I TY  IN

BU ILD ING COMPET I T IVENESS  OF

ORGANIZAT IONS .

2 .STUDENTS  CAN INVEST IGATE  WHY &

HOW LEADING COMPANIES  NEED TO

MAKE CSR  AND SUSTA INAB IL I TY

CORE TO THE IR  BUS INESS  STRATEGY.  

3 .S TUDENTS  SHOULD BE  ABLE  TO

ASSESS  CSR  AND SUSTA INAB IL I TY

REPORTS  BASED ON THE  EVOLVING

STANDARDS AND REPORT ING

REQUIREMENTS .   
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CORPORATE  GOVERNANCE AND CORPORATE  SOCIAL

RESPONSIB I L I TY

Th i s  cour se  i s  o f fe red to  the  s tudent s  en ro l led

in  PGDHRM (Pos t  Graduate  D ip loma in  Human

Resource Management)  p rogram in  the  las t

te rm.  The  batch  s i ze  fo r  th i s  p rogram i s

genera l l y  60  s tudent s .

Both ,  corporate  governance and corporate

soc ia l  respons ib i l i t y  i s  c r i t ica l  fo r  bus ines ses ,

market s ,  and soc ie ty  as  a  who le .  Both  have

the potent ia l  to  have a  pos i t i ve  o r  negat ive

ef fect  on  bus ines ses  and communi t ie s .  The

laws ,  p rocedures ,  and processes  that  govern

compan ies  a re  re fe r red to  as  corporate

governance.  The  key  p layer s  in  corporate

governance are  board  d i recto r s  and

admin i s t ra to r s ,  but  s ta f f ,  supp l ie r s ,  and other

s takeho lder s  a re  a l so  invo lved.  Corporate

governance a l so  g ives  bus ines ses  a  way to

compete  equa l l y  w i th in  the i r  re spect ive

secto r s .  Whereas ,  CSR  (corporate  soc ia l

respons ib i l i t y )  i s  a  se l f - regu lato ry  bus ines s

mode l  that  enab les  a  corporat ion  to  be

soc ia l l y  respons ib le—to i t se l f ,  i t s  s takeho lder s ,

and the  genera l  pub l ic .  Compan ies  shou ld  be

aware  o f  the i r  e f fect  on  a l l  facet s  o f  soc ie ty ,

inc lud ing  economic ,  soc ia l ,  and

env i ronmenta l ,  by  exerc i s ing  corporate  soc ia l

respons ib i l i t y ,  a l so  known as  corporate

c i t i zensh ip .  

Th i s  cour se  o f fe r s  s tudent s  the  oppor tun i ty  to

learn  about  the  fundamenta l s  o f  good

corporate  governance,  soc ia l  respons ib i l i t y ,

sus ta inab i l i t y ,  and corporate  s tewardsh ip  and

c i t i zensh ip .  I t  a l so  p repares  s tudent s  fo r  the i r

potent ia l  pos i t ions  as  act ive  c i t i zens  in

communi ty  and pub l ic  l i fe  by  ra i s ing

awareness  o f  emerg ing  i s sues  in  these  f ie lds .

COURSE  OBJECT IVES

1 .STUDENTS  SHOULD BE  ABLE  TO

L IST  THE  KEY  PR INCIPLES  THAT

GOVERN THE  AREAS  OF

CORPORATE  SOCIAL

RESPONS IB I L I TY  (CSR) ,  CORPORATE

CIT I ZENSH IP  (CC)  AND CORPORATE

GOVERNANCE (CG)  IN

ORGANISATONS.

2 .STUDENTS  WILL  BE  ABLE  TO

IDENT IFY  THE  IMPORTANCE OF  CSR ,

CC AND CG IN  BU I LD ING THE

REPUTAT ION AND COMPET I T IVENESS

OF ORGANISAT IONS  WITH  A

SPECIF IC  FOCUS ON THE IR  ETH ICAL

AND SOCIAL  CHALLENGES .

3 .S TUDENTS  WILL  BE  ABLE  TO

DEMONSTRATE  AUTHENT IC

DISCUSS ION AND PRESENTAT ION

SK ILLS  ON KEY  ASPECTS  OF  CSR ,  CC

AND CG THROUGH CREAT IVE  AND

RELEVANT  SOLUT IONS  FOR REAL

L I FE  CASES  AND S I TUAT IONS.
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SUSTAINABLE  DEVELOPMENT

Good governance and soc ia l

respons ib i l i t y  a re  emerg ing  as

corner s tones  o f  corporate  s t ra tegy .

There  i s  a  g rowing need fo r

corporat ions  to  meet  the i r  soc ia l

and env i ronmenta l  respons ib i l i t ie s .

P ro f i t  as  the  p r imary  goa l  o f  the

company i s  no  longer  acceptab le .

The  non-pro f i t  goa l s  o f  soc ia l

respons ib i l i t y  and sus ta inab le  g rowth

have broader  soc ie ta l  and

env i ronmenta l  consequences .  They

are  expected to  fu l f i l  the i r

respons ib i l i t ie s  to  a l l  s takeho lder s  as

cus tod ians  o f  pub l ic  wea l th  and

resources ,  and to  demons t ra te  the

tenants  o f  good c i t i zensh ip ,  wh ich

inc lude wea l th  fo rmat ion ,  soc ia l

we l l -be ing  in te res t ,  and cont r ibut ion

to  the  g reate r  good of  a l l  the i r

s takeho lder s ,  both  in  purpose  and

pract i se .  These  facto r s  a re

increas ing ly  becoming not  on ly

impor tant  but  a l so  es sent ia l  fo r  a l l

bus ines ses  to  deve lop the i r

c red ib i l i t y  and brand.  As  a  resu l t ,

Corporate  Soc ia l  Respons ib i l i t y

(CSR)  and sus ta inab le  deve lopment

s t ra teg ies  w i l l  make exce l lent

economic  sense  i f  done cor rect l y

and w i th  good in tent ions .  I t  can,  in

rea l i t y ,  be  a  pos i t i ve  d i f fe rent ia to r

fo r  compan ies .  

Th i s  cour se  g ives  s tudent s  the

oppor tun i ty  to  learn  about  the

fundamenta l s  o f  soc ia l  respons ib i l i t y ,

sus ta inab i l i t y ,  and good corporate

s tewardsh ip  and c i t i zensh ip .  I t  a l so

prepares  the  s tudent s  fo r  the i r

potent ia l  pos i t ions  as  act ive  c i t i zens

in  the  communi ty  and pub l ic  l i fe  by

ra i s ing  awareness  o f  emerg ing  i s sues

in  these  f ie lds .  Th i s  cour se  i s  o f fe red

to  a l l  the  17  s tudent s  en ro l led  in  the

Execut ive  PGDM Program.

COURSE  OBJECT IVES

1 .STUDENTS  SHOULD BE  ABLE  TO IDENT I FY

ISSUES  OF  CSR ,  S TRATEGIC CSR ,

SUSTA INAB IL I TY  &  CORPORATE  C I T I ZENSH IP ,

AND THE  FRAMEWORK FOR MEASUR ING

THE IR  EFFECT IVENESS  IN  THE  CONTEXT  OF

BUS INESS  OPERAT IONS AND THE  GROWTH

OF ORGANIZAT IONS .

2 .STUDENTS  CAN ART ICULATE  AND

CLASS IFY  CONSEQUENCES  OF  UNETH ICAL

CONDUCT IN  BUS INESS ,  ANALYZE

IMPERAT IVES  OF  ETH ICAL  VALUES  IN

BUS INESS  FOR SUSTA INAB IL I TY  IN  CONTEXT

OF  GLOBAL IZAT ION AND THE  GROWING

DEMAND BY  STAKEHOLDERS  THAT  THE

CORPORAT IONS BEHAVE L IKE  RESPONS IBLE

CIT I ZENS .

3 .S TUDENTS  SHOULD BE  ABLE  TO DEF INE

AND PRESENT  THE  APPL ICAT IONS OF

CONCEPTS  OF  CSR ,  SUSTA INAB IL I TY  AND

CORPORATE  C I T I ZENSH IP  IN  REAL  L I FE

S I TUAT IONS/CASES  AND CONTEXTS .
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The  Cente r  o f  Exce l lence fo r

Sus ta inab le  Deve lopment  and

Soc ia l  respons ib i l i t y  a t  IM I ,

De lh i  has  been set  up  w i th  the

purpose  o f  deve lop ing

soc ia l l y  sens i t i ve ,  e th ica l ,

va lue  add ing leader s  and

organ i zat ions  capable  o f

managing the  complex

cha l lenges  faced by  the

bus ines s  and soc ie ty  in  the

21s t  centu ry .

Bus ines ses  and corporat ions ,

both  nat iona l  and mu l t i -

nat iona l ,  a re  exper ienc ing

new pres su res  f rom regu lato r s ,

non-governmenta l

o rgan i zat ions  (NGOs) ,

communi ty  g roups  and even

CENTER  OF  EXCELLENCE FOR SUSTAINABLE

DEVELOPMENT  AND SOCIAL  RESPONSIB I L I TY

f rom the i r  peer s  to  e f fect ive ly  addres s  complex  and pres s ing  g loba l  i s sues .  One of  the

key  and recent  cha l lenges ,  the re fo re ,  i s  the  demand on  compan ies  to  behave in  a

more  soc ia l l y  and env i ronmenta l l y  respons ib le  manner  and above a l l  e th ica l l y .  In  the

cur rent  academic  env i ronment ,  sus ta inab le  deve lopment  and soc ia l  respons ib i l i t y

have ente red but  not  yet  become embedded in  the  mains t ream of  bus ines s - re la ted

educat ion .  Bus ines s  and management  schoo l s  as  we l l  as  o ther  management - re la ted

h igher  educat ion  in s t i tu t ions  p lay  a  key  ro le  in  shap ing the  mindset s  and sk i l l s  o f  fu tu re

leader s ,  and can be power fu l  d r i ve r s  o f  corporate  sus ta inab i l i t y .  Th rough the  Cente r  o f

Exce l lence fo r  Sus ta inab le  Deve lopment  and Soc ia l  respons ib i l i t y ,  IM I  w i l l  make

respons ib le  management  educat ion  an  in tegra l  par t  o f  i t s  core  act iv i t ie s  in  research

and educat ion ,  wh i le  lead ing by  example .

One of  the  key  agendas  o f  the  Cente r  was  to  become a s ignatory  o f  PRME.  The

Pr inc ip les  fo r  Respons ib le  Management  Educat ion  (PRME)  i s  a  Un i ted Nat ions - suppor ted

in i t ia t i ve  founded in  2007  as  a  p la t fo rm to  ra i se  the  p ro f i le  o f  sus ta inab i l i t y  in  schoo l s

a round the  wor ld ,  and to  equ ip  today ' s  bus ines s  s tudent s  w i th  the  under s tand ing and

abi l i t y  to  de l i ve r  change tomor row.  The  main  reason fo r  In te rnat iona l  Management

Ins t i tu te  to  par t ic ipate  in  PRME i s  to  enab le  the  fu r ther  incorporat ion  o f  va lues  o f

sus ta inab i l i t y  and corporate  c i t i zensh ip  in to  schoo l ’ s  core  s t ra tegy  and in  a l l  o f  the

cur rent  cu r r icu la .
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Work ing  th rough the  S i x  P r inc ip les  o f  PRME,  the  cente r  w i l l  work  towards

prov id ing  fu tu re  leader s  w i th  the  sk i l l s  needed to  ba lance economic  and

sus ta inab i l i t y  goa l s ,  wh i le  d rawing at tent ion  to  the  Sus ta inab le

Deve lopment  Goa l s  ( SDGs)  and the  work  o f  the  UN G loba l  Compact .

The  cente r  w i l l  engage in  conceptua l  and empi r ica l  research  that

advances  knowledge c reat ion  and under s tand ing about  the  ro le ,

dynamics ,  and impact  o f  corporat ions  in  the  c reat ion  o f  sus ta inab le  -

soc ia l ,  env i ronmenta l  and economic  va lue  and d i s seminat ion  o f  the

f ind ings  to  re levant  s takeho lder s .

The  cente r  w i l l  fac i l i ta te  and suppor t  d ia log and debate  amongs t

educator s ,  s tudent s ,  bus ines s ,  government ,  consumers ,  med ia ,  c iv i l

soc ie ty  o rgan i zat ions  and other  in te res ted g roups  and s takeho lder s  on

cr i t ica l  i s sues  re la ted to  g loba l  soc ia l  respons ib i l i t y  and sus ta inab i l i t y  fo r

deve lop ing act ionab le  agenda and po l icy  advocacy.

The  Cente r  w i l l  under take  Educat ion ,  T ra in ing  and Advocacy in  the  f ie ld

of  Sus ta inab le  deve lopment  and Soc ia l  respons ib i l i t y  th rough c reat ion  o f

d i scus s ion  fo rums ,  confe rences ,  seminar s  fo r  capac i ty  bu i ld ing  and

knowledge c reat ion .

The  cente r  w i l l  act ive ly  p romote  and enhance pub l ic  awareness  o f  the

benef i t s  o f  sus ta inab le  deve lopment  and soc ia l  respons ib i l i t y  th rough

engagement  in  var ious  pub l ic  fo rums  and pub l i sh ing  thought  p rovok ing

ar t ic les  in  p r in t  med ia .

The  cente r  w i l l  par tner  w i th  academic  and research  in s t i tu t ions  as  we l l  as

t rade and indus t ry  as soc iat ions  to  deve lop cur r icu lum fo r  sus ta inab le

deve lopment  and CSR  p rograms .

There  w i l l  be  emphas i s  on  co l laborat ion  and deve lop ing l inkages  w i th

re levant  nat iona l  and in te rnat iona l  in s t i tu t ions  and agenc ies  fo r  the

at ta inment  o f  Cente r ’ s  ob ject ives .

The  cente r  w i l l  engage w i th  IM I  in te rna l  s takeho lder s  ( s tudent s ,  facu l ty

and s ta f f )  and fac i l i ta te  in  the i r  e f fo r t s  towards  c reat ing  a  cu l tu re  o f

sus ta inab i l i t y  and soc ia l  respons iveness .  

The  p roposed char te r  o f  act iv i t ie s  to  be under taken by  the  Cente r  fo r

Sus ta inab le  Deve lopment  and Soc ia l  respons ib i l i t y  w i l l  be :  
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